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¥here you don't have a Director of Tech Services (or
D of P) calling people :in ¢or service when paid or you
don't have Auditors or good Supervisors or materials, you
can expect repayments., Which is silly because the majority
of staff want to be tech trained people!

But no matter which, when you do give refunds or
repayments you do it on pcliicy. And the policy is above
and when understood and followed you will benefit greatly.

Misundersitood words, withholds, no sexrvice are the
cause of all your refunds and repayments.

But until you get the org and its tech people to fly
right youtll have the problem of refunds and repayments:
eating up major quantities of GI s0 you better handle it
very on policye

RECOURSE

It happens that when a person has taken a refund or
repayment he often sourly regrets it. The door has been
closed in his face and his dream of com¢ng right has been
ended, ,

If an ARC Break Reg were %0 see such people and an
Auvditor (who can make lists read and has smooth TRs) were
to d0 2C/S 53RH and possibly a Green Form, the person
would sign up agein.

BUT the following policy is laid down invgll such
cases. They must sign a2 waiver as follows:

WAIVER

Date

City

'I' _ having previously
5Name in block capse.

requested and received a return of monies, after patting '
the org to some expense and trouble, do hereby vaive any
further rights to refund or repayment for any services
purchased and do hereby waive any right or claim against
any person connected with Scientology as a result of
further service. . _ ‘

Signatore |
Witness
Address
Witness

Address
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The above must bte run off as a for:. A copy of it
must go to the A/G and the original to the Continental
D/G. A furthzr copy is kept in org files iND A NOTATION
OF IT IS MADE ON ANY INVOICE WITH DATE.

Any other legal waivers ordinarily r2quired must also
be signed again, _

In this way you can open the door wher it has been
solidly closed,
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